YcaoBuUS ucnoAb3oBaHuUAa cepBuca «LLkoabl 6e3 GyaauHzay.

NMpuBemcmByem HO CMPAHUUQX calma https://gdemoideti.ru/psycholoqist u
./ idetiru/ . "

[Mepeg meM, Kok HaYOMb UCNOAB30BaML CepBuUC, NOXAAYUCMA, O3HOKOMbMECH C YCAOBUSAMU ;)

BaxkHo!

EcaAu Bbl He gocmuaau Bo3pacma 14 Aem, mo o6pamumbcs 3a noMowbto B cepsuc «LLikoaa 6e3
6yAAUH20» Bbl MOXeme C pa3peweHuUs Bawez20 pogumeAad/onekyHa UAU eCAU cyumaeme, Ymo
cumyauus, B komopoU Bbl OKA30AUCH, y2poxaem Bawel XU3HU U 3g0POBbIO (MO ecmb aBASemcs
cumyauued kpalHel HeobxoguMocmu).

1. Kmo Mbl u 0 yueM amom gokymMeHm?
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12.

1.3.

14.

1.5.

Mol - OOO «AMNM ANCTPUBLIOLWHy (MHH 5902072235, gonee - KomnaHus),
NnPegocCMaBAsSiEM AOGOMY Nocemumento calima (goaee - [oAb3oBaMEAID) gocmyn
K GyHKUUSM U MOMEPUOAQM, NPEQCMABAEHHbLIM HO calime (gaaee - CepBuc).
Mpogoaxas ucnoab3zoBamb CepBuc, Bbl cozaowoemect ¢ HacmMoswWuMU
YeaosusamMu u [oaumukol KoHGUQeHUUQALHOCMU.

YcaoBus npegcmasaaiom cobol gozoBop nybAudHOU odepmbl. Mo o3HaYaem,
ymo KomnaHua npegaczaem [TOAL30BOMEAID  30KAYUMbL  AUUEH3UOHHbLIU
Q020BOP Ha ucnoab3zoBaHUA ¢yHKUUU CepBuca Ha ycAoBuUAX 6e3Bo3Me3gHOU
npocmouU (HeUCKALYUMEeAbHOU) AUUEH3UU.

KoMnaHus He siBAsemcsa cmopoHol, 0p2aHU30MOPOM CQeAKU, pabomogamenem,
NOCPEQHUKOM, Q2eHMOM, npegcmaBumeAeM [loAb3oBamMeAs U/UAU  AUU,
okasblBaOWUX ycayau 4epe3d CepBuc. KoMnoHus mak ke He aBAgemcs
Bbl20QONPUOGPEMAMEAEM UAU UHBIM 3QUHMEOECOBAHHbLIM AUULOM B OMHOWEeHUU
CQEAOK MexQy [1oAb30BOMEAIMU U AUUQOMU, OKO3bIBOOWUMU YCAy2U C NOMOW,bIO
CepBuca.

KoMnaoHus He Hecem oOmMBEeMCMBEHHOCMU 30 KQYECMBO NPEQOCMOBAEHHbLIX
KoHcyAbmauull cneyuoAaucmamu B pamkax Cepsuca.

2. B uem 3akaouaemcda npaBo ucnoab3zoBaHua CepBuca?

2.1

2.2.

MoAb30BOMEAL NOAYYOEM NPABO UCNOAB30BAOMbL cCAegytowue dyHkuuu CepBuca :

- Aocmyn u ucnoab3oBaHue CepBuca.

- [pocMomp koHmMeHmMa B paMkax CepBuca Ha cmpaHuyox calma
https://gdemoideti.ru/psychologist u
https://ademoideti.ru/beztravli_deti.

- [MoAyuyeHue ycaye cneyuaAucma

- WhHole dyHkuyuu Cepsuca.

NMpegocmaBaseMblld B pOMKAX AUUEH3UU GYHKUUOHOA gocmyneH [ToAb3oBameAto
B MmeyeHue Bce2o cpoka gelicmeus 6e3803Me3gHOU AUUEH3UU.

3. Kak NOAYHUMb KOHCYAbMAUUKO CheuuaAucma 6ecnAOMHO?

AAS NOAyYEHUS yCcAy2 OM CNeyuOAUCMOB HEO6XOQUMO 30NOAHUMbL QHKEMY, YKQA3QB CBOU
QOHHbIE UAU QOHHbIe pebeHKa, O MakKxe NogPobHOCMU O ByAAUHze.

3.1

Bonee ﬂngO6HO y3HOMb, KOKUe QOHHble Mbl O6p060mblBoeM, MOXHO, HQOXOB
3Qecb.


https://gdemoideti.ru/psychologist
https://gdemoideti.ru/beztravli_deti
https://cdn-frontend.gdemoideti.ru/img/landings/beztravli/documents/polisy.pdf
https://gdemoideti.ru/psychologist
https://gdemoideti.ru/beztravli_deti
https://cdn-frontend.gdemoideti.ru/img/landings/beztravli/documents/soglasie_pd.pdf

3.2.

3.3.

3.4.

[MocAe 3anoAHeHUsa aHkembl B meyeHue 3 gHel [Moab3zoBameato npuxogum email
C PEKOMEHgAUUSMU OM CNeyuaAUuCMO.

[ToAb30BOMEAL MOKXKE MOXem NPOGOAXKUMbL NEPENUCKY CO CNeyuaAUCMOM NO
email.

MoMUMO noaAyuyeHuss 6ecnaamHoU  KOHCyAbmauuu [loAb3oBameAb  Moxem
3onpocumb 2alg-naMamky, BBegsa cBoU email B pa3geAe «Xomume y3HOMb
6oAbwe?y, npoldmu mecm U NOAyYUMb QOCMyNn K UHLIM MOMEPUOAQM,
npegocmaBAgemMbliM CepBUCOM.

4. Kak NOAYHYUMb NAQMHYIO KOHCYAbMAUUIO cneu,uo/\ucmo?

4.1.

4.2.

43.

4.4,

AAS NOAyYEHUS NAGMHBIX YCAY2 OmM cneyuaAucmoB MoAb3oBamMeAd HEOBXOQUMO
Ha Calime Bbibpamb cneyuaaucma. Aaaee MNoAb3oBamMeAb Nnepexogum Ha calm
https://planerka.opp gAs BbiI6OPO gambl U BpeMeHU KOHCYAbMAUUU, O MOKXKE QAS
BHECEeHUs onAQmMbI.

OnAaama  npousBoguMCa  Yepe3 NPegAOkKeHHbIU [loAb3oBOMEAIO  cepBuUC.
KoMnaHus He Hecem omBemcmBeHHOCMU 30 padomy UAU c6Op QAaHHbIX
CepBUCOM, OKO3bIBAOW,E20 YCAy2U NO NPOBEQEHUIO ONAQMbI, O MAKXE 3aNUcU HO
KOHCYABMAOUUIO K CNeyuoAUCMmy U NO ee NPOBEQEHUIO.

Ceccus co cneuyuaaucmoM gaumca S0 Aub6o 60 MuHym U npoBoguMCH HaQ
CMOPOHHEM  CepBUCE, BbIGPAHHOM  [lOAB3OBOMEAEM U CNEUUOAUCMOM
COBMeCcMHoO.

Bos3Bpamebl ocywecmBAsiomcs B COOMBEMCMBUU C YCAOBUAMU odepmbl calma

https://planerko.app, Komopble QocmynHbl no CCblAKke
https://planerka.a bezopasnaya-sdelka. [ToAb3oBOMEAIO HeobxogQUMO
obpamumbcst B CAYxOy noggepkku no umelay hello@plonerka.a uAu

menaezpaM_https://tme/planerka s

S. Kak HeAb3s uchoab3zoBamb CepBuc

[MoAb30BOMEASM 3anpewoemca:

5.1

5.2,

5.3.

5.4.

S.5.

S.6.

KonupoBamb uAu nyb6AaukoBamb Atobyto yacmb CepBUCO HO AOObLIX HOCUMEASIX, B
m.u. B cemu «HmMepHemy.

icnoAb3oBamb AtoOble BUQbl OBMOMOMU3UPOBAHHbLIX CUCMEM QASl gocmyna K
CepBUCY C UeEAblO OMNPEOBKU MHO20YUCAEHHbLIX 30QNPOCOB HO CepBepbl
KoMnaHuu;

Meimambes HOPYWUMb/NOBPEQUMbL UEAOCMHOCMb CUCMEMbI, ee 6e30NacHOCMb
UAU pacwudpoBOMb QOHHbIE, NepegaBaEMble Ha/om cepBepa, Yepe3 KomopPblU
npegocmasasemcs CepBuc;

MoguduuupoBaMb UAU AOGBIMU gpy2UMU cnocobaMu B3aumMogelcmBoBOMb ¢
CepBUCOM, UMOo6bLI HOPYW UMb €20 NEPBOHAYAABHLIU cNnocob pabombl
Cy6AUUEH3UPOBOMb, PACNPOCMPAHAMbL UAU UHbIM O60Q30M NEEgQOCMABASMb
Ato60U mpembeld cmopoHe gocmyn k CepBucy/e20 konuu.

Mpu HapyweHuu YcaoBul, gocmyn NoAb3oBamensa k CepBucy 6ygem 4acmuyHo
UAU NOAHOCMbIO O2PAHUYEH.

6. CmopoHHUe ccoiAku U CepBuchil.


https://planerka.app
https://planerka.app
https://planerka.app/bezopasnaya-sdelka
mailto:hello@planerka.app
https://t.me/planerka_support

6.1. Mpu ucnoab3oBaHUU CepBuca [loAb3OBOMEAb MOXem CMOAKHYMbCH  CO
CCbIAKOMU HQ CMOPOHHUE CepBUCHI UAU C UCNOABL3OBOHUEM CMOPOHHUX
CepBUCOB (HONPUMEP, NPU oOnAamMe KoHcyAbmauul UAU BblibOpe NAQMHbLIX
KOHCyAbmauuu). Tokue CcCbiAKkU He uMetom omHoweHue k KomMnaHuu. KoMnaHuga
MaKXe He Hecem OmBEMCMBEHHOCMb 30 KQYEeCMBO NPEQOCMOBAAEMbLIX YCAY2
cmMopPOHHUMU cepBucamMu. CaegoBameabHo, [MoAbzoBameab, nepexogauud no
BHEWHUM CCbIAKOM UAU UCNOAb3YIOWUU CMOPOHHUE CEPBUCHI, geAOemM 3mMoO Ha
cBoU PUCK, CO2AQUIQACH C YCAOBUSIMU CMOPOHHUX CEOBUCOB.

7. OzpaHuUYeHHOs omBemcmBeHHOCMb KoMNaHuUU.

71. CepBuc npegocmaBasiemcs KoMnoHuel UCKAIOYUMEALHO B MOM BUQe, B
KOMOPOM OH ONUCOH B YCAOBUAX. Mbl He 2apaHMuUpPyeM coomBemcmBsue
CepBuca ueAaM U  oxugaHusMm [loabzoBaomeael, ezo 6ecnepebolHyo U
6e3owuboYHyl0 pabomy.

7.2. Mebl He HeceM omBemcCmMBEHHOCMU U He KoMneHcupyeM ato6ol npamou/
Henpsamol ywep6, NpuduHeHHbLIU [1oAb30OBOMEAID UAU MPEmMbUM AUUQOM B
pesyAbmame UCNOAL30BOHUS UAU HEBO3MOXHOCMU ucnoAb3oBaHus CepBuca.

8. llpuMeHuMoOe npaBo

8.1. Ecau uHOe He npegycMompeHo gelcmBylOWUM  30KOHOQOMEALCMBOM,
Hocmoawue YCAOBUS  UCNOAb30OBOHUS U pa3peweHue Abbix CnopoB
pe2yAUpPylOMCs U MOAKYyIOMcs B COOMBEMCMBUU C  30KOHOQOMEAbCMBOM
Pocculickol ®egepayuu 6e3 yuema NPUHUUNOB KOAAU3UOHHO20 NPABA.

8.2. Bce pasHozAOcua paspewalomcs nymeM HanpoBAeHUs npemeHsul B agpec
KoMnaHuUu, B CAyYoe HEBO3MOXHOCMU Yype2yAupoBaHUSA pa3Ho2Aacul B
NPEemMeH3UOHHOM nopsAgke B medeHue 60 kKoAeHQapPHbIX gHel ¢ MoMeHma
noAydyeHus npemeHauu, KomnaHusa u/uau MNoab3oBameab BnpoBe o6pamumbes B
cyg NO Mecmy HaxoxgeHus KoMnaHuu, ecAu UHoe He NnpegycMoOmMpPEHOo
30KOHOQOMEABCMBOM.

9. Ycmynka npaoB

91, KoMnaHus Moxem NOAHOCMbIO UAU YOCMUYHO nepeycmynums YcAoBUS B At06oe
BPEMA.
92.  T[NoAb3oBOMEAL He MOXem Cyb6AUUEH3UPOBOMbL UAU Nepeycmynams CBOU NPABA

u o6g3aHHOCMU 6e3 npegBapUMEeAbHO20 NUCbMEHHO20 CO2AQCUSA KomnaHuu.

10. OcmoAuck Bonpockl?

Hanuwume HaM Ha beztravli@yandex.com B JTeaezpaM (@psydteens_bot) uau BkoHmakme



mailto:beztravli@yandex.com
https://t.me/psy4teens_bot
https://vk.com/psy4teens
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